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THE AUSTRALIAN VENDING ASSOCIATION

CODE OF ETHICS

Members of The Australian Vending Association recognise their obligation to serve the public, their customers
and the community. They are aware of the responsibility to the industry and in business dealings shall
endeavour to elevate its standards.

As a member of the Association;
1. They consider Merchandising a worthy vocation, as it affords them a distinct opportunity to service

the public. They will therefore, always keep the public’s welfare and well-being first in mind.

2. They hold that the sale of goods and services for profit is proper and ethical, provided that all parties
in the transaction are benefited thereby.

3. They will offer only high quality merchandise and service to the public at all times.

4.  They will see that merchandise or service machines are always clean, attractive and in good working
order. They will have them serviced by competent personnel as frequently as the type of merchandise
or service may require and meet all quality control standards.

5. They will operate only those merchandising or service machines that clearly show when they are empty
or those that will provide for the return of the patron’s money if no merchandise is delivered or service

rendered.

6. They will see that all merchandise or service machines are plainly marked with clear and simple
instructions for their operation.

7.  They will improve themselves, increase efficiency and will constantly strive to better service the
public.

8.  They recognise the Vending Industry as a modern and efficient means of creating increased distribution
of the products of Australian Manufacturers and industries to the public.

THE AUSTRALIAN VENDING ASSOCIATION




THE AUSTRALIAN VENDING ASSOCIATION

CUSTOMER CHARTER

This company, as a Member of The Australian Vending Association (AVA), is proud to acknowledge that it
trades in accordance with the AVA Code of Ethics.

The Customer Charter is the basis for a continuing satisfactory, fair trading relationship with our
customers.

Customers can expect to receive value for money, high quality service and products from our vending
operation.

We operate our vending machines to inspire and sustain customer confidence.

Our vending machines can be operated conveniently and efficiently by the users and will be checked and
restocked in accordance with timetables agreed with our customers.

Our trained staff will ensure that machines in our charge are maintained to the highest standards of safety
and hygiene.

Machine faults will be attended to within an agreed time and our spare parts service will cover the reasonable
life of the machines we supply.

Sufficient information will be available at the location to direct the attention of users in the event of
difficulty.

We will not engage in any form of selling, promotion, operation, advertising or publicity which is likely to
bring the vending industry into disrepute.

We actively support all environmental initiatives pertaining to the vending industry.

In the unlikely event that a complaint should arise which cannot be resolved, we agree to accept the decision
of the AVA Disputes procedure as set out in the AVA Constitution.

THE AUSTRALIAN VENDING ASSOCIATION




THE AUSTRALIAN VENDING ASSOCIATION

TIPS FOR INTENDING PARTICIPANTS
IN THE VENDING INDUSTRY

Almost everywhere you go, whether in Australia or overseas, you are bound to see them: coin operated vending machines
dispensing food, beverages, snacks, cigarettes, newspapers, personal care items, stamps, chewing gum, petrol, etc.

To some this looks like an easy way to make money. Why not let the machines do the work? All I’ll have to do is fill
them up and collect the money!

Well, like everything else in this world, it’s not quite that easy. However, because vending seems easy to the layman,
there are a few that want to make your desire “to get rich quick” into the ways and means that will make them “rich
quick™!

Vending is a BUSINESS and like all other businesses, it needs a professional and business-like approach. BEWARE of
the “Part Time Business” ads we have all seen in the papers at one time or another. You know the kind of advertisement
referred to :Work only 1 or 2 days a week in your spare time and make a fortune” type of ad or “Spare Time Income,
No Selling, etc.”. Of course some ads set out in these terms are genuine opportunities, but some are not. It’s up to you
to sort them out. Some advertisers state that they are very selective in their appointment of “suitable applicants”, can
supply easy finance, etc. Once again, it’s up to you to decide which advertiser offers a genuine opportunity to improve
your financial situation and which one only seeks to get your cash - one way or another.

As a general rule, no genuine company or individual will object to you making a few enquiries about them, from other
users of their product for example or from Trade and Business Associations.

Before we go any further, ask yourself these questions.

1. Are you willing to work long hours, day or night and at weekends, mostly on short notice, if required?
2. Are you thorough?

3. Can you handle money matters efficiently (both your own and others)?

4. Do you have or can you arrange credit at your bank?

5. Can you organise yourself and stick to a schedule?

6. Do you remain calm when things go wrong?

7. Do you really want to be your own boss?

8. Can you “handle people”?

If the answer to any of these questions is NO, don’t go any further.




THE AUSTRALIAN VENDING ASSOCIATION

* QUALITY OF SITE

Critical to the profitability of the business.

Who is/will be responsible for finding the sites?

What happens if sites are unsatisfactory? Who pays the cost of the machine relocation?

Be wary of inflated volume projections.

There are few reputable statistics available in Australia on Vending.

Depending on products vended, most quality sites are taken by existing vending companies.

* SUPPLY OF MACHINES

Will the availability of machines be consistent?

Should machines be leased or purchased?

Can one supplier meet the demand? Does this include preferred pricing?

What technology is/will be available? How will this affect the business? (e.g. card purchases).
Obtain quotes from suppliers to gauge pricing parameters.

Does the manufacturer’s guarantee cover all parties?

* TRAINING

Large amounts of time taken up with Sales and “PR”.

Need to find sites, promote service, handle enquiries and/or complaints.
Programs are often nonexistent and if available, should be comprehensive.
Requirement can be extensive, depending on equipment and product type.

* TECHNICAL SUPPORT

Who is responsible for repairs and maintenance?

How complicated is the work? (e.g. electronics, mechanical, refrigeration).

Is there a requirement for qualified technicians?

Who pays for the technical support?

What is the level of service required at sites? (e.g. 7 days per week/24 hours per day).

* SUPPLY OF PRODUCT

Will the availability of product be consistent?

Obtain several quotes from suppliers where possible.
Pricing usually cheaper if one supplier used consistently.
Brand names required as no-one on hand to sell product.
Is product bought or on consignment?

* FINANCIAL INFORMATION

Conduct a proper, full P & L on figures available.

Check financial authenticity if possible.

Consult accountant and solicitor before commitment.

Vending can be a profitable cash-only business.

Beware of inflated profit projections.

There are few reputable statistics available in Australia on Vending.

IN SUMMARY

*  You may need to understand your equipment products, market and customer to be successful.
Do your homework.

e Be wary of “Get Rich Quick” or “Work Part Time” offers.
Generally as in all businesses, you get back what you put in.

e Ask for proof and authenticity of any figures presented.

e Ensure continued supply of machines and product where ever possible.

e Ascertain quality of machine sites.

e Ascertain how technical support is serviced and at who’s cost.

GOOD LUCK!!
JOIN THE AUSTRALIAN VENDING ASSOCIATION

www.ava.asn.au




SECURE

All of our machines are
mechanically interlocked
and secured with a coin
refund lever for the

prevention of fraud.

All of our machines have
a reinforced steel back
plate and lateral
reinforcement to protect
both stock and cash.

The wide use of stainless

steel in the front cover will
blunt drills and cutters and MECHANICAL VENDING

enhance machine security. * Machines in one to four configuration with an option of showing

standard picture windows and optional plain formats
* Wraparound stainless steel front cover for strength, long life and good looks
Choice of high security mechanical, electromechanical or electronic mechanisms
Electronic validators operate for more than 2 years on standard ‘D’ cell batteries
* Unique construction allows unrestricted internal or external machine use
‘Flip-up and lock’ hinged front cover for fast and easy filling
Quarter-turn, flush mounted, octagonal-drive, high-security cover lock
Neat, smart and secure machine presentation with advertising windows
Mechanically interlocked vend and coin - refund levers prevent fraud
Simple, fast, wall mounting on specially reinforced steel back plate

COMPACT

Our machines are practical
in size, neat, smart and
have external good looks
and presentation.
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The front column bank is

a
side hinged and swings + All machines feature an extra-wide magazine position o
to the open position to * Optional adjustable magazines available for vend-product flexibility
allow columns to be
. . ) DIMENSIONS
easily refilled with product. ant
E
2 Colurnn
Columns normally 910 mm Height 910 mm =3
fixed-size and dedicated Width 295 mm Width 362 mm .
to specific products, Depth 190 mm

adjustable columns can
be made available.

ELECTRONIC 6 COLUMN VENDING
VERSATILE * The front column bank is side hinged and swings to the open position to allow columns
We have many different to be easily refilled with product. Columns are normally fixed-size and dedicated to
\ ; . — specific products, adjustable columns can be made available.
options and configuration . . . ,
) ) . ; Equipped with a reprogrammable coin mechanism and control board to offer the greatest
settings available with ] functional flexibility for the operator. Optional reprogramming devices are available to
1
5
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all of our machines. _— ensure full compatibility with th elatest coin-set.
Reinforced steel back plate and lateral reinforcement protect both stock and cash.
The wide use of stainless steel in the front cover will blunt drills and cutters and
enhance machine security.

Flashing push buttons light sequentially when product is available. Clean and clear
front display and instructions ensure that users can easily make their purchase

in the shortest possible time.

i
We have many o
different options and =
g
=

configuration settings
and products to cater
to most venues with -

over 20 products DIMENSIONS
on offer. i

6 Column el

Height 910 mm . "

Width 370 mm e

210 mm -

ISAN HOLDINGS

ABN 45 003 461 443

Unit 29/7 Hoyle Ave CASTLE HILL NSW 2154

Mobile: 0412 110 092 - Telephone: (02) 9680 4540 - Fax: (02) 88501707

Email: isanholdings @isanvending.com.au - Website: www.isanvending.com.au



New & Used Vending Equipment

VE N'TRADE

VIC—NSW—CQLD—SA—WA—TAS—NT

_ _ Suppliers of Vending
ﬁ solutions fo the
Industry
-
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www.ventrader.com.au

{ Eton Court, Hallam, VIC, 3803 15-45 Powers Road, Seven Hills, NSW 2147
Phone: (03) 9/96-3358 Phone: {02Z) 9620-5330




RELIABLE
AND
CONVENIENT

‘Coke’ Vending provides a one
stop solution for all your Beverage
Vending needs.

‘Coke’ Vending provides:

v Market leading brands

v Multiple packaging sizes to suit
your machine types

For Further
Details

Call 13 COKE
(13 2653) to speak

with your ‘Coke’ Vending
Sales Representative

in your State.

v Consistent on-going service

AN

Volume discounts

v Delivery direct to your door allowing
more time for you to grow your business

v Multiple payment solutions

v Ordering flexibility through
our 24hr National Call Centre

v Adedicated Sales Representative
to assist with your business needs

Coke™™

© 2012 The Coca-Cola Company. ‘Coke’ is a registered trade mark of The Coca-Cola Company.

DID YOU
KNOW?

‘Coke’ Vending also
can assist with your
coffee solutions




Your Complete Solutions Provider

\/ Increase profitability
Minimize transaction times with the NRI
currenza c? with payouts of up to 3 coins
simultaneously at speeds of 6 coins/secs.

\/ Maximize Versatility
The SMV2 validator can be mounted stacker-up or
stacker-down. Software updates are quick and easy
with CashCode's BlueChip™ smart-stick memory.

\/ Minimize Service Calls
Choose the currenza c? with Airport option for
remote data transmission of audit & machine
data, allowing cost effective planning.

\NRI,

@Cash(}ode

CRANE | PAYMENT SOLUTIONS

Crane Payment Solutions ¢ Sales & Service ¢ +61 (0)2 9683 5033 ¢ sales@craneps.com
Tim Hosking, Vending National Sales Representative +61 (0)424 606 434
John Dorahy, Director of Business Development Aust. NZ +61 (0)415 6010 072

B TRA AH
" g il s .
Proud member of: AN LT B, Scan with your smart phone



BriVend rmvomeiswnes 1800 724 334

Established 1984

.........
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CRANE| MERCHANDISING SYSTEMS™ | CRANE |Djxie/Narco =) (1)

Australian Distributors For Crane Dixie Narco Vendors

BriVend Services

« Glass Front Cold Drink Vendors

- Snack And Combo Vendors For All Sizes And Budgets
- Traditional Can Vendors

« Technical Service

 Spare Parts
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DIXIE NARCO BEVMAX 4 NATIONAL VENDORS MERCHANT VM SERIES
45 Selections Snack or Combo Models 3 Sizes Available
Proven Reliable Platform 2 Sizes Available LED Lighting
Fast XY Delivery System Configurable Tray Options Product Drop Sensors
High Performance Refrigeration Fresh Food Features Strong And Robust Cabinet
5 Years Refrigeration Warranty LED Lighting Security Coin Insert
AAA Energy Rating AAA Energy Rating Stainless Steel Keypad

i Sales QLD, NSW & NT  Sales VIC, TAS, SA & WA
BriVend Daniel Winkler Simon Langford

www.brivend.com.au 0427 752 490 0433 185 543




Methodical Rl (H:
NOTE COUNTERS

If you're looking for an affordable, accurate and high-quality
note counter, your search is over. The ABACUS SB-7 sorting and
counting system for mixed banknotes offers you all this and
much more. Value count and sort mixed banknotes using
image recognition.

L@ VALIDATORS

The MEI Cashflow 4 in 1 add on bezel gives the capability of
contactless technology to traditional swipe credit/debit card,
note and coupon acceptance. It is another option in the broad
family of MEI and cashless bill validators, and easily integrates
with the MEI EASITRAX® vending

management solution.

NOTE AND COIN ACCEPTORS

The MEI VNR note recycler, along with the MEI VN2702 recycler
ready note acceptor is the winning combination for your J '
vending business where time and motion is important to you. 7
With high acceptance, low jams, less frustrated customersand
greater profits.

] ® |
MEI® Coin Acceptors offer an extra wide throat that virtually r/ MJ
.

=

eliminates coin jams New coin introductions, coin sets and
security upgrades are simple.

CHANGE MACHINES

The MEI CASHFLOW® 690 is one of the most popular change
givers world wide. It combines high reliability and security to
increase your sales and maximise your profits.

*COIN COUNTERS AND COIN
SORTERS STILL AVAILABLE

COUNTING SCALE

The ACC Coin Counting Scale from Excell allows easy
denomination programming and has three displays
showing denomination, coin number and total value.
Runs on both mains and battery power.

N,
N
|

The MEI CF7000 series coin mechanism PLUS.... watch this space!

For more information visit www.methodicalservices.com.au or call
Methodical Services Pty Ltd - 16/1 Adept Lane Bankstown NSW 2200
Ph: (02) 9793 2733 Fax: (02) 9793 2744 methodical@bigpond.com.au

Methodical Services can provide a comprehensive range of specialised equipment for the operating of
coin/note/token and card systems, as well as installation and service. Approved distributor for MEI®



SPEAKING OF CHANGE...

CASHFLOW
VNR:
Note Recycler

CASHFLOW:

4-in-1
Validator
Cashless Reader CF699:
Changegiver CF000:
Change
Manager

Uncover the next wave of innovation from MEI.

MEI does it again. As one of the world’s largest manufacturers of banknote, coin acceptors and recyclers, every
detail has been carefully constructed with your business in mind. Our dedication to delivering the field proven
products that bring profit to your bottom line has been unmatched in the industry for more than 14 years.

Let our products speak for themselves, stop by Stand #41 during the AVA Vending Tradeshow to hear firsthand
how our newest innovation can move your operations forward or call:

Australia Vic, SA, WA, Tas: Bluejade Electronics- 039752 2730
NSW: Methodical Services - 02 9793 2733
Qld: Payment Solutions - 07 3279 5588

New Zealand  ITS - +64 (0) 94156588

mai

meigroup.com

Your point of difference at the point of sale.

©2012 MEL. All rights reserved.




Bill Acceptor

Features:

- Froven to be one of the most reliable
hill aceeptors in the warld,

= Advanced bill image prodessing and
dynamic sensor calibration offers in-
dustry leading bill acceptance.

- Centric drive technology compen-
sates for skewed bill insertions, ensur-
ing highest first time acceptance.

= Quick-release berel offers fast instal-
lation and removal of bill scceptor
without the use of toals,

= Capiure new customers with eye-
catching impulse lights,

- Sculpted 360e llurminated beze|
offers ease of bill insertion and triggers
COnSUmer transactions.

- Automated seli-diagnostics ensure
optimal performance resulting in fewer
service calls,

e i -
A Worton s, Farramatia

Ooinco

For a changing world™ ©

Mt Generation & Tube Con Changer
FEatunes:

- More reliable ratchet payout system
and acceptance technology

= Incréated user ability throwgh the
rmienu display

- Swing-out interchangable payout cas-

fitted,
= Invtuitive LOD mena system and navi-
aticn.

- Pulbse-Echo tube scan technology.

= Built-in sif diagnostics,

= Multi coloured LED to notify opera-
vors of curment status

Vantage VC6
Card Reader

Featuras:

- Increase sales by offering customers
mone ways o pay. Accepts bills,
credit cands or debit cards, and cou-
pons.

- Ivtuitive wemical card swipe snaures
reliable transactions time after tim,
= Mlurminated card and bill paths cap-
ture attention for additional
throughput.

- Audible feedback and high contrast
display guide consumers throwgh
the sabe; resulting in repeat visits and
increased sales,

Built on the intelligent and profit
able Yantage system, the Vantage
VLA galins wou acoess 1o the giowing
cashiless marker
= Designied for ease of use, the opti-
mized ergonomics make it the best
product for your application,

Ph: (02) 9890 5433 FAX: (02) 9890 5871

MSW 2150| Email: dstephen@coinco.com | www.




Contact Ls: Unit 1/ 2 Morto

I st

VENDING INNOVATION THAT 5TRIKES A BALANCE BETWEEN
MTELLIGENCE AMD PRACTICAL DAY-TO-DAY USE.

CALL NOW: (02) 9890
OUR EXCLUSIVE

Roval Vendors are the preferred supplier of Cold Drink Machines to Major Australian Bottling
Companias.

All Royal Products are covered under a 3 year Parts only
warranty.

All Products Feature:
C-Tick Approval and meets all Australian Electrical Standards.

Parramatta, NSW 2150| Email: dstephen@coinco.com | wew



1'5 A HOMERDN!!

Increase your packaged ice profits with a 24-7 Kooler Ice Vending Machine

Mora lee

jor ina oilcal

An ice vending
machine that can
average over 200
bags a day!

An ice vending
machine that can
vend water!

An ice vending
machine that can
be set, started,
and open for
business in about
3 hours!

For more information, visit our website at
www.24-7koolerice.com.au

where you can view a video sample

or call us at 1800 247 423 (ICE)




YOUR PRODUCT

Systems

Vending
— machines &
ge _§ components
WHAS  Coin validators
Note validators
Coin hoppers
Ticket dispensers
Credit card readers

Winner of the Australian
(Australia Technology Showcase Award

High security pick-proof,
drill-proof and bump-proof
padlocks, cam locks, t-handle
locks and the patented
Millennium™ lock. Sole Australasian distributors

AUSTRALIA
li[ﬂll‘[huiu}ﬁ

Pick- and drill-resistant C: Elaine Coote

tubular cam locks, E {83} 3338 2%?‘

t-handle locks and plug locks. E: soles@lockdistributors.com.au
I www.lockdistributors.com.au




Payment Technologies

@ Suppliers of products to the vending industry:

www.paytechsolutions.com.au

call: 1300 853 192

email: sales@paytechsolutions.com.au
web:  paytechsolutions.com.au

Be a part of the
Australian Vending Association

JOIN NOW

18




THE AUSTRALIAN VENDING ASSOCIATION

FULL MEMBERS

ABBERFIELD INDUSTRIES PTY LTD

32 Cross Street, Brookvale NSW 2100 / PO Box 996, Brookvale NSW 2100
Tel: 02 9939 2844 / Fax: 02 9938 3462

Email: contact@abberfield.com.au / Web: www.abberfield.com.au
CONTACT: JOHN COLYER

Manufacturer of revenue collection equipment and custom design.

AUTOMATED RETAIL ASIA

Level 29, Chifley Tower, 2 Chifley Square, Sydney NSW 2000

Mob: 0411 889 788 / Tel: / Fax: 02 9285 9197

Email: mm@automatedretailasia.com / Web: www.automatedretailasia.com
CONTACT: MATTHEW MOOREHOUSE

AUTOMATIC VENDING SPECIALIST

4B Boundary Road, Northmead NSW 2152 / PO Box 113, Winston Hills NSW 2152
Mob: 0418 230 950 / Tel: 02 9890 4644 / Fax: 02 9890 4655

Email: sales@autovending.com.au

CONTACT: JOHN GRAY

Sale and service of drink and snack vending machines.

BEAWEAR VENDING EQUIPMENT & SERVICES

PO Box 3771, Parramatta NSW 2124

Mob: 0414 639 111 / Tel: 02 9639 9282 / Fax: 02 9639 6810

Email: tatnoel@hotmail.com

CONTACT: TERRY TURNER

Profit sharing of tampons, baby nappies, condoms. Australian distributor of “Wipe on Sex Appeal”
pheromone wipes. Sales and service of new and second hand machines.

BOX VEND

Unit 1 / 504 Marmions Street, Booragoon WA 6152
Mob: 0419 217 090

Email: vendwest@people.net.au

CONTACT: MATT BIRNEY

BRIVEND PTY LTD

4 Grice Street, Clontarf QLD 4019

Mob: 0428 731 045 / Tel: 07 3889 4334

Email: office@brivend.com.au / Web: www.brivend.com.au

CONTACT: JOHN MANN

Importer and distributer for Dixie Narco Can and bottle vendors. Manea snack and combo machines.
Stentorfield hot drinks and VSI snack vendors.

CADBURY

323 Canterbury Road, Ringwood VIC 3134 / Reply Paid 200, Ringwood VIC 3134
Tel: 1800 250 260

Web: www.cadbury.com.au

19
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CAFFCO INDUSTRIES

Level 1, 61 Ryedale Road, West Ryde NSW 2114

Mob: 0432 374 686 / Tel: 02 9707 3867 / Fax: 02 9707 3920
Email: jeff@caffco.com.au

CONTACT: JEFF MASTERS

Coffee Sales

CIRCUMVEND PTY LTD

Unit 3 / 61-63 Shearson Cres, Moorabbin VIC 3194

Tel: 1300 656 882 / Fax: 03 9581 3419

Email: steve.c.slater@gmail.com / Web: www.circumvend.com.au
CONTACT: STEVE SLATER

COCA-COLA AMATILAUST LTD

40 Mount Street, North Sydney NSW 2060

Tel: 132 653

Email: paul.carr@ccamatil.com / Web: www.cokevending.com.au
CONTACT: PAUL CARR

Bottling and distribution of the brands of the Coca-cola Company and of
Coca-Cola Amatil’s owned brands such as Mount Franklin.

COINCO /ROYAL VENDORS

1/2 Morton Street, Parramatta NSW 2150

Mob: 0410 655 528 / Tel: 02 9890 5433 / Fax: 02 9890 5871
Email: dstephen@coinco.com / Web: www.coincoaustralia.com.au
CONTACT: DARRYL STEPHEN

Manufacture and sales of all Coinco and Royal equipment.

COMPLETE BEVERAGE SERVICES / SIELAFF
81-83 Licola Crescent, Dandenong South VIC 3175
Mob: 0414 424 822 / Tel: 03 9238 5333

Email: craig.fuller@combevsev.com

CONTACT: CRAIG FULLER

CRANE PAYMENT SOLUTIONS

Unit 8, 148 James Ruse Drive, Rosehill NSW 2142
Mob: 0424 606 434 / Tel: 02 9683 5033

Email: thosking@craneps.com / Web: www.craneps.com
CONTACT: TIM HOSKING

Crane Vending Products

FRUCOR BEVERAGES AUSTRALIA

Level 2, 5 George Street, North Strathfield NSW 2137

Mob: 0418 649 204 / Tel: 1800 237 727 or 02 8762 0370

Email: customer.service@frucor.com / kelly.walters@frucor.com
CONTACT: KELLY WALTERS

Sales of V Energy Beverages.

20
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GLOBAL PAYMENT TECHNOLOGIES

Ist Floor, 13-15 Lyon Park Road, Macquarie Park NSW 2113
Tel: 02 9887 8600 / Fax: 02 9887 8601

Email: sales@gpta.com.au

INDEPENDENT VENDING MACHINE OPERATORS AUSTRALIA

29 Canberra St, Oxley Park NSW 2760 / PO Box 173, St Marys NSW 1790

Mob: 0418 397 177 / Tel: 02 8002 1982 / Fax: 02 9086 9329

Email: pres@ivmoa.asn.au / Web: www.ivmoa.asn.au

CONTACT: BOB GOSS

IVMOA represents many of the independent operators throughout Australia. IVMOA members can tailor
a vending offer to your requirements and supply the top brands of products for your enjoyment.

ISAN HOLDINGS PTY LTD

Unit 29 / 7 Hoyle Avenue, Castle Hill NSW 2154

Mob: 0412 110 092 / Tel: 02 9680 4540 / Fax: 02 8850 1707

Email: isanholdings@isanvending.com.au / Web: www.isanvending.com.au

CONTACT: PHIL BARRY

Machine sales and service. Vending of condoms, feminine hygiene, lighters, nappies and mini cosmetics.
Distributors for Ansell, Johnson & Johnson, Bic Lighters, Kats Kosmetics and Du Jour products.

JUST VENDING

11/176 Sunnyholt Road, Blacktown NSW 2148

Mob: 0412 276 711 / Tel: 02 8090 4222 / Fax: 02 9012 0896

Email: info@justvend.com.au / Web: www justvend.com.au

CONTACT: NEVILLE WENBAN

Specialises in the supply and service of vending equipment in the greater Sydney Metro area since 1983. For
obligation-free solutions for all your vending requirements — just give us a call.

KELLY CO. VENDING

846 Cedar Creek Road, Samford QLD 4520
Mob: 0417 711 353 / Tel: 07 3289 4660
Email: enquiries@kellycovending.com.au
CONTACT: BARRY BRUMPTON

Manufacturer and supplier of vending machines and products.

KOOLERICE

10/ 311 Hillsborough Road, Warners Bay NSW 2282 / PO Box 72, Warners Bay NSW 2282
Tel: 1800 247 423 / Fax: 02 4959 8150

Email: gary@koolerice.com.au / Web: www.koolerice.com.au

CONTACT: GARY CUTCLIFFE

Ice vending machines

KRAFT

Level 4, 30 Convention Centre Place, South Wharf VIC 3006
Mob: 0417 267 795 / Tel: 1800 033 275

Email: neil .low @kraftfoods.com

CONTACT: NEIL LOW
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LOCK DISTRIBUTORS

19/ 12A Loyalty Road, North Rocks NSW 2151

Mob: 0408 210 655 / Tel: 02 9890 3844 / Fax: 02 9630 5701

Email: elaine@lockdistributors.com.au

CONTACT: ELAINE COOTE

Australian distributors for Lock America Inc., a leading provider of gaming security with over 20years of
experience. We cater to all levels of gaming from oem to end casino security, carrying high security locks,
custom hardware and oem locking systems to meet any application.

MEI

Level 9, Avaya House, 123 Epping Road, North Ryde NSW 2113

Mob: 0418 427 047 / Tel: 02 8875 7753 / Fax: 02 8875 7975

Email: martin.mahiney @meigroup.com / Web: www.meigrup.com

CONTACT: MARTIN MAHONEY

Manufacturer of coin acceptors, coin change givers, banknote acceptors and cashless payment systems.

METHODICAL SERVICES PTY LTD

16/1 Adept Lane, Bankstown NSW 2200

Mob: 0411 705 901 / Tel: 02 9793 2733 / Fax: 02 9793 2744

Email: methodical @bigpond.com.au / Web: www.methodicalservices.com.au
CONTACT: DEREK WEBSTER

Approved sales and service agent for MEI.

MICROSYSTEM CONTROLS PTY LTD

Unit D2.0 / 63-68 Turner Street, Port Melbourne VIC 3207
Tel: 03 9646 6446 / Fax: 03 9646 6447

Email: sales@microcoin.com / Web: www.microcoin.com
CONTACT: ROBERT BIRD

Coin and note validation equipment.

NATIONAL FOODS

Quad 1, 8 Parkview Drive, Sydney Olympic Park NSW 2127
Mob: 0418 290 721 / Tel: 02 8732 1000 / Fax: 02 8732 5333
Email: shirleyb@natfoods.com.au

CONTACT: BONNITA SHIRLEY

NETCARD

8/32 Spine Street, Summer Park QLD 4074

Tel: 1300 662 045 or 07 3279 5566 / Fax: 07 3279 6488
Email: sales@netcard.com.au / Web: www.netcard.com.au
CONTACT: CHRIS POLLARD

NESTLE PROFESSIONAL

1D Homebush Bay Drive, Rhodes NSW 2138

Mob: 0417 251 922/ Tel: 02 8756 2851 / Fax: 02 9736 0417

Email: Terry.Panayiotidis@au.nestle.com / Web: www.nestleprofessional.com
CONTACT: TERRY PANAYIOTIDIS
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ORGANIC VENDING

PO Box 1727, Southport QLD 4215
Mob: 0430 985 855 / Tel: 07 3836 3402
Email: info@organicvending.com.au
CONTACT: ADAM WHITE

PAYTECH SOLUTIONS

125 Beaconsfield Street, Silverwater NSW 2128 / PO Box 6600, Silverwater NSW 2128
Mob: 0430 833 440 / Tel: 02 9648 6424 / Fax: 02 9648 0474

Email: Russell@paytechsolutions.com.au

CONTACT: RUSSELL WAITE

PEPSICO / SMITHS TOTAL VEND

8th Floor, Tower A, 799 Pacific Highway, Chatswood NSW
Tel: 1800 557 625

Email: daphne.choi@pepsico.com / Web: www.smiths.com.au
CONTACT: DAPHNE CHOI

Vendor of Pepsi & Smiths products

POWDER ROOM COSMETICS PTY LTD

PO Box 6254, Vermont South Vic 3133

Mob: 0418 553 508 / Tel: 03 8812 2595 / Fax: 028812 2595
Email: michelle.davis@powderroomcosmetics.com.au
CONTACT: MICHELLE DAVIS

PROFESSIONAL VENDING SERVICES PTY LTD

Unit 12, 10 Bradford Street, Alexandria NSW 2015

Tel: 02 8338 8975 / Fax: 02 9669 5354

Email: edidonato@pvs.net.au / Web: www.pvs.net.au

CONTACT: ENIO DIDONATO & DAVID PERRIE

Supplier of Automatic Products, Azkoyen and locally manufactured electronic vending
equipment. Full range of snack, can, coffee, cigarettes and customised machines.

PROVENDER

3 /207 Young Street, Waterloo NSW 2019

Tel: 02 9318 5700 / Fax: 02 9698 8544

Email: simon.w@provendervending.com.au / Web: www.provending.com.au
CONTACT: SIMON WHITTAKER

RP VENDING SYSTEMS

6 / 1 Talavera Road, North Ryde NSW 2113 / PO Box 790, North Ryde Business Centre 1670
Mob: 0419 247 100 / Tel: 02 9889 8988 / Fax: 02 9889 8900

Email: rod@rpvending.com.au / Web: www.rpvending.com.au

CONTACT: ROD AUSTIN

Supplier of a complete range of compact and large drink, snack, combination, food, coffee
and customised vending machines. Manufacturer and distributor of automatic drink vending
machines, hot and cold. Snack, confectionery and general merchandise machines.
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SAKAUE VENDING MACHINES SDN BHD
C/- Sumitomo Australia Pty Ltd

Level 41, 80 Collins Street, Melbourne VIC 300
Tel: 03 9653 1012 / Fax: 03 9653 1050

Email: michael.fusco@sumitonocorp.co.jp / Web:
CONTACT: MICHAEL FUSCO

SANDEN INTERNATIONAL (AUST.) PTY LTD

6/ 17 Willfox Street, Condell Park NSW 2200 / PO Box CP 296, Condell Park NSW 2200
Mob: 0411 436 376 / Tel: 02 9791 0999 / Fax: 02 9791 9029

Email: poshea@sanden.com.au

CONTACT: PAUL O’SHEA

Manufacturer and importer of VENDO vending machines and Sanden Refrigeration equipment.

SCHWEPPES

Level 5, 111 Cecil Street, South Melbourne VIC 3205

Tel: 03 8866 4148 or 1300 133 122

Email: call.centre.anz.admin@schweppes.com.au / Web: www.schweppesaustralia.com

SERVICE WITH A SMILE PTY LTD

Unit 8 / 17 Childs Road, Chipping Norton NSW 2170

Mob: 0408 764 539 / Tel: 1800 434 948 or 02 9755 4554

Email: malcolmmava@servicewithasmile.com.au

CONTACT: MALCOLM EDWARDS

Professional full line vending operator for cold drinks, snacks and hot drinks.

SNACK BRANDS

24 Lexington Drive, Bella Vista NSW 2153 / PO Box 8308, Baulkham Hills NSW 2153
Tel: 02 8887 0888 or 02 8887 0832 / Fax: 02 8887 0800

Email: Ross.Mchugh@snackbrands.com.au / Web: www.snackbrands.com.au
CONTACT: ROSS MCHUGH

SOFT TREAT PTY LTD

2 /1921 Logan Road, Upper Mt Gravatt QLD 4122

Mob: 0430 029 718 / Tel: 07 3420 4741 / Fax: 07 3420 5154
Email: a kadri@kadritraining.com.au / Web: www.softreat.com.au
CONTACT: ALI KADRI

Ice Cream.

SYDNEY VENDING PTY LTD

11 /20 Ricketty Street, Mascot NSW 2020

Mob: 0419 909 988 / Tel: 02 9700 8678 / Fax: 02 9700 9545

Email: info@SydneyVending.com.au / Web: www.Sydney Vending.com.au
Contact: John Sugianto

Supply and service of snacks, coffee, drinks to your office.
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TASVEND

9 Moirunna Road, Lindisfarne TAS 7015 / Unit 8, 8 Percy Street, Bellerive TAS 7018
Mob: 0400 979 005 / Tel: 03 6243 1461

Email: sales@tasvend.com.au / Web: www.tasvend.com.au

CONTACT: ALASTAIR MATTHEWSON

TECHVEND AUSTRALIA PTY LTD

Unit 4 / 165 Waldron Road, Chester Hill NSW 2162
Mob: 0408 086 825

Email: techvend@bigpond.com

CONTACT: MARK FRENCH

Vending Machine Service

TIXANA PTY LTD

17 Elizabeth Street, Campsie NSW 2194
Tel: 02 9784 9700 / Fax: 02 9718 8772
Email: Natalie@tixana.com.au
CONTACT: NATALIE PARINETLO

VENDCELL PTY LTD

31 Lincoln Street, Richmond VIC 3121

Mob: 0412 357 135/ Tel: 03 9421 4746 / Fax: 03 9421 6282
Email: costas@vendcell.com / Web: www.vendcell.com
CONTACT: COSTAS GEORGIOU

VENDCHECK

7 Broadoaks Street, Ermington NSW 2115
Mob: 0427 177 172

Email: carran99@bigpond.com
CONTACT: KAREN CARRAN

VENDZONE PTY LTD

Unit 24, 1866 Princes Hwy, Clayton VIC 3168

Mob: 0451 052 283 / Tel: 1300 836 396 / Fax: 1300 890 773
Email: kapil@vendzone.com.au

CONTACT: KAPIL SHETH

VENTRADER PTY LTD

7 Eton Court, Hallam VIC 3803 / 74/45 Powers Road, Seven Hills NSW 2147

Mob: 0408 377 525 (Nick) 0458 761 470 (Alex) / Tel: 03 9796 3358 (VIC) 02 9620 5330 (SYD)
Email: nicka@ventrader.com.au or alexm@ventrader.com.au

CONTACT: NICK ARONIS & ALEX MCEWAN

WORLDWIDE VENDING & REFRIGERATION

Unit 2 — 13 Natasha Street, Capalaba QLD 4157

Mob: 0439 968 911 / Tel: 07 3823 4255

Email: steve@worldwidevending.com.au / Web: www.worldwidevending.com.au
CONTACT: STEVEN ENTICKNAP
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THE AUSTRALIAN VENDING ASSOCIATION
Unit 29/7 Hoyle Ave Castle Hill NSW 2154
Telephone: (02) 9680 4540 - Fax: (02) 88501707
Email: info@ava.asn.au - Website: www.ava.asn.au

MEMBERSHIP APPLICATION / RENEWAL FORM

I/ We the undersigned, hereby apply for membership of the Australian Vending Association, and agree to be
bound by the Constitution thereof as well as the Code of Ethics and Customer Charter.

I confirm that I have a Public Liability Policy in force whilst I am a member of the AVA Inc. Certificate of
currency must be provided with application.

Company Name:

ABN:

Director’s Name/s:

Nominated Representative:

Position Held:

Address:

Post Code:

Email:

Web Site:

Telephone: Facsimile:

Mobile: Category*:

*i.e. Drinks, Snacks, Hygiene etc.

Year Commenced Trading:

Signed:
Proposed By: Company: Date:
Seconded By: Company: Date Approved:

THIS APPLICATION IS SUBJECT TO APPROVAL BY THE BOARD OF THE AVA
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PAYMENT BY: CREDIT CARD, DIRECT TRANSFER OR CHEQUE.

Name on Credit Card:

Type Of Card: Visa| | Mastercard [ | AMEX [ ]

Card No:

Expiry Date: Amount paid:

Signature: Date:

Direct Transfer Details: All Cheques to be made out to:

Account Name: Australian Vending Association
Bank: West Pac

B.S.B: 032 000

Account No: 133440

Australian Vending Association
Unit 29/7 Hoyle Avenue
Castle Hill NSW 2154

FEES:

Joining Fee $ 110.00 Inc. GST
National Membership Fee $ 665.00 Inc. GST
State Membership Fee $ 380.00 Inc. GST

THE AUSTRALIAN VENDING ASSOCIATION
Unit 29/7 Hoyle Ave Castle Hill NSW 2154
Telephone: (02) 9680 4540 - Fax: (02) 88501707
Email: info@ava.asn.au - Website: www.ava.asn.au
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PROVIDING SUPPORT FOR INDEPENDENT OPERATORS

Give your business a competitive edge by joining and
supporting your industry and trade association

ASK ABOUT MEMBERSHIP NOW
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THE BENEFITS OF BEING A MEMBER OF IVMOA ARE

e Strength in Numbers * Recognition by Manufacturers & Suppliers
* Opportunity to Acquire Multiple Outlets * Shared Information on Equipment

* Respect from other members

WwWww.ivmoa.asn.au

info@ivmoa.asn.au



